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Key Insights & User Profile



Key Insights

Knowledge Trust Accomplishment



Motivations:
Nancy loves to get involved in those 
charity events for animal saving such as 
donations or volunteer. Since she cannot 
go outside to join those events she 
decided to find some events online that 
she can be involved in.

Frustrations:
However, there are too many online 
websites that ask for donations for the 
endangered species and she is worried 
that if the whole website is a scam and 
her money will be used for other 
purposes.

Needs:
Nancy wants to know whether if she can 
trust the donation website by showing 
detailed information for how the money 
will be used to save those animals and 
also the companies or brands that are 
contributed to the website.

Quote:
“I like animals and I would donate if I 
have chance to but there are too many 
donation websites and I don’t know if I 
can trust all those websites”

Biography:
Mike is a routine person who is 
usually busy with school, and he 
loves to play tennis. He has a pet 
at his parents’ house however he 
has not seen it for a while. He is 
not that familiar with animals that 
are endangered and when he see 
those websites or advertisement 
he does not really care about it 
and will often skip it.

Motivations:
He likes to hang out with animals and he 
does join those charity events but does 
not really understand the purpose of the 
event.

Frustrations:
He has encountered those donation 
websites before. However, he always 
skips it because he does not have much 
knowledge about animals that are 
endangered and he is too lazy to enter 
his card number or those signup steps for 
the website.

Needs:
The goal should be to show more 
information about animals directly next to 
the donation button so users are able to 
know about the animal. Also, the 
structure and steps of the donation 
website should be simple.

Quote:
“I understand there are many animals in 
danger of living but I can’t just donate for 
those animals that I don’t even know”

Biography:
Nancy  is  very active, 
outgoing and loves to go have 
a walk with her dog called 
“John.”She likes to go to the 
zoo and see some animals 
that she has never seen 
before. One of the reasons 
why she came to university in 
Sydney is that there are many 
wild animals that only exist in 
Australia.

User profile 

Name: Nancy Wu
Age: 20
Occupation: Full time university 
student

Name: Mike James
Age: 22
Occupation: Full time university 
student
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Mood Board 

(Wildlife Warriors, n.d.).

(Dylanschenker, 2012,)

(Wildlife Warriors, n.d.).

(Wildlife Warriors, n.d.).



Design Rationales

Argument Suggestion Solution

Users being unfamiliar with the topic. Show some information about the 
endangered species on the main page of 
the website.

Promotion Video that explains the 
donation and some endangered animal.

Users do not know if they can trust the 
websites.

Provide sponsors or companies that is 
involved might help users to believe that it 
is not a fake website.

Having all the sponsor on the bottom of 
the web page and also have the 
information of how the money will be 
used.

Users cannot feel the sense of 
accomplishment by donating.

Some feature that prove users that they 
were involved to it.

Showing the money collected when users 
contributed to the donation.

Users have to go through many steps to 
donate such as entering credit card 
number, choosing the amount of money, 
etc.

Making the payment easier by using other 
app, or make an account.

Page to create an account and names 
and other information are not required for 
one time users.

Design Process
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Wireframe & Mockup



Web Wireframe 



Mobile Wireframe 



Web Mockup 

All the images are from 

(Wildlife Warriors, 2019).



Mobile Mockup 

All the images are from 

(Wildlife Warriors, 2019).



Web Mockup 

All the images are from 

(Wildlife Warriors, 2019).



Web Mockup 

(Flach, 2020).



Web Mockup 

All the images are from 

(Wildlife Warriors, 2019).

(Flach, 2020).



Mobile Mockup 

(Wildlife Warriors, 2019).



Mobile Mockup 

(Flach, 2020).

(Wildlife Warriors, 2019).



Thank you
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Appendix 
(Interview Questions)

Interview questions

Hi, This is Sho. I’m going to interview you few questions. As you know there are many animals becoming endangered species and there are many 
charity websites that trying to support them by having donations, volunteer, etc. The purpose of this interview is to find out how to increase the 
number of people to donate by improving the design of the website.

1. Do you like animals?
2. Do you know any endangered species and do you know the reasons why they are endangered?
3. What do you think we can do to help them?
4. Have you ever been involved in any animal-saving charity?
5. If yes, how did you know about the charity?
6. Have you ever seen charity websites that ask you to donate?
7. If yes, did you donate(why / why not)?
8. What is the most important information for you on the donation website? (For example, amount of money collected, information of where 

is the money going, sponsor information, etc.)
9. What kind of website makes you think suspicious about the website (Bad structure of the website, name of the company, etc)

10. What motivates you to donate for endangered animals?



Appendix 
(Interview Answered)



Appendix 
(Interview Answered)



Appendix 
(Interview Answered)



Appendix 
(Infinity Diagram & Idea Generation)



Appendix 
(Design Sketch)
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Appendix 
(Usability Testing)


